CDM Central Live: Chapter Two
We’re looking forward to your attendance at “CDM Central: Tales from the Frontlines” on June 9.
Navigating a new virtual landscape can be daunting, but not for CDM Central Virtual. In our last post,
CDM Central Live: Chapter One, we explored what a virtual conference is and how this year’s program
fits into the new mold. If you haven’t read it, check it out!
In this post, we’ll cover the tips and tricks to help you gain a better understanding of the platform so you
can get the most out of your time spent exploring the current and future chapters of the CDM Program in
FY20 and beyond.
Tip #1: Explore the platform
When becoming familiar with a new space, sometimes it’s best just to click around and explore.
Here’s the main lobby where you can enter the resource center, theater, exhibit hall, game center, and
lounge. Here you can also access the help center if you need any technical assistance. Above the lobby,
you’ll find the main navigation panel where you can jump to the different rooms with easy access.

Tip #2: Network with our partners
In the Exhibitor Hall, you’ll be able to engage with industry experts “face-to-face” in 1-on-1 chats or group
chat channels, download resources, and participate in live demos.

Tip #3: Attend a Session
All sessions will be hosted in the Theater, including keynotes from Federal CISO Grant Schneider, CDM
PMO Kevin Cox and CISA’s Matt Hartman. Each session opens 5 minutes prior to the scheduled start
time. Simply click on the launch button and enjoy. To qualify for CPE credits, you must attend a session
for 10 minutes.

Tip #4: Join the conversation
In the Lounge, attendees can join and chat about the future of telework, TIC 3.0, and second iteration
dashboard. Don’t be shy! Make a network connection by entering one of the lounges throughout the day.

Tip #5: Badging
Attendees can earn badges by playing trivia, visiting partner booths, attending sessions, networking with
attendees in group chats, and more. Top scorers will be displayed on the leaderboard for all attendees to
see. Each badge is also worth a certain amount of points. Attendees with the highest number of points
will be randomly selected to win one of our prizes.

